
Examples of Discrimination 

• Your employer refuses to provide CART or 
interpreter services during meetings, or 
needed adaptive telephone equipment. 

• A hotel fails to provide you with visual 
alerts (door knocker, fire alarm, alarm 
clock) when requested in advance. 

• You want to attend a conference but are 
told they can’t afford CART or an 
interpreter. 

• A doctor’s office or hospital refuses to 
provide effective communication - such 
as an interpreter or telecommunication 
equipment - to patients, companions, or 
family  members who are Deaf or hard of 
hearing. 

• A restaurant, store, apartment, or hotel 
does not allow you to have your hearing 
dog with you. 

DRM Deaf Services 

Civil Rights Advocacy 

Deaf Services Advocates work with people 

who are Deaf or hard of hearing and have 

experienced discrimination. 



If you believe you have been 

discriminated against, contact 

DRM Deaf Services! 

 
 

160 Capitol Street, Suite 4 

Augusta, ME 04330 

 

Phone: 207.797.7656 (V/TTY) 

Videophone: 207.766.7111 

Toll-Free: 800.639.3884 (V/TTY) 

 

Email: deafservices@drme.org 

Online: www.drme.org 




